
 

TOOLKIT FOR LANDLORDS 
AND LETTING AGENTS



Everyone deserves safe, secure and good quality housing, and that’s why we’re asking 
organisations within the rental sector, responsible landlords, and letting agents to join this 
Scottish Government initiative to help support tenants with the information they need.

Please show your support for the campaign, by using our campaign materials and 
sharing information with your tenants.

•	 By sharing this information, you will further build trust and open 
	 communication with tenants

•	 Keeping tenants informed helps issues to be resolved before they escalate 

•	 Publicly supporting the campaign will further cement your reputation as a 
	 responsible landlord, committed to respecting tenant’s rights and this will 
	 ultimately benefit business and the sector.

We have produced a number of materials that you can use to help get the word out.
 

TENANTS HAVE RIGHTS THAT ARE SET IN STONE 



Materials for showing your support of the campaign:

•	 Email footer
•	 Content for news section of website
•	 Social media posts & images
•	 Printable window sign

Materials to share with your tenants:

•	 Infographic
•	 Tenant email

You can access all of these materials here

Find out more at gov.scot/rentersrights 

 

Download assets

TENANTS HAVE RIGHTS THAT ARE SET IN STONE 

http://gov.scot/rentersrights  
https://www.dropbox.com/sh/qbec4bi08eo5hhx/AABAoaotnNuccYXbaY8zgdZDa?dl=0


Thank you
Thank you for helping to support this campaign.

We want to ensure that these resources are working for you, and therefore 
welcome any thoughts, suggestions or requests regarding this campaign.

Useful contacts

For more information, support or to provide feedback please contact:

rachel.shields@union.co.uk

For further campaign information, please contact:

Sophie.good@gov.scot

 TENANTS HAVE RIGHTS THAT ARE SET IN STONE 


